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The reason for our code of      
conduct

Zetterbergs Code of conduct

The Code of conduct has been developed to emphasize the values and principles 
that govern our relationship with employees, customers, business partners and 
other stakeholders. It serves as a starting point for Zetterberg’s policies and rules. 

Our Code of Conduct covers all employees in the company. As a manager at Zetter-
bergs, you have a special responsibility to always act as a good role model and follow 
up that the code is complied with by the employees. 

To simplify for our employees and managers, we have jointly with all employees de-
veloped a policy document called Leadership and employeeship policy that describes 
how we as employees and leaders should act and value in different situations that 
we face. 
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How we want our company

Zetterbergs wants to be an attractive 
workplace where the staff thrives. We 
also want to be a successful company 
in our industry, where the experience 
of our products and our service makes 
customers return. 

Creating a good corporate culture is 
an important part of being able to get 
there. Our values – Customer Value, 
Stability, Reliability and Commitment 
– underpin everything we do in the 
company. 

We have high goals and visions. 
Steering documents of various kinds 
describe how we should get there. 
Each of us has our own responsibility 
to contribute and follow these in order 
to together create the Zetterbergs we 
want.  

Everyone should feel important. Each 
person’s knowledge and commitment 
affects the end result. Each person’s 
behavior, actions and safety thinking 
affect our work environment. 

If we work together towards the goal and take advantage of competence, willingness 
to participate and have respect for each other and our professional roles, we create 
the conditions to succeed. We all have different conditions and responsibilities. We 
have developed our Employee and Leadership Policy together and it helps us shape 
Zetterberg’s corporate culture. A corporate culture where safety and responsibility 
are in focus along with positivity and consideration for each other.

The manager must ensure that employees follow what we have said we will do 
based on our governing documents and policies, and report any behavior that is not 
compatible. Each individual employee also has a responsibility to report. Non-compli-
ance can lead to disciplinary action. 

Our code is reviewed regularly and should be kept up to date. 
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This is Zetterbergs

Zetterbergs was founded over 100 years ago. We manufacture bodies for trucks and 
trailers with an emphasis on construction vehicles. Our bodywork shall be of the 
highest quality and provide an attractive overall economy for our customers.

With a long tradition of craftsmanship combined with modern technology, we create 
our products to satisfy our customers. We have the entire production chain under 
one roof, and in a price-pressured industry where many choose to produce abroad, 
we go the other way. We want to continue to offer Swedish-made products to create a 
focus on profitable sustainability. 

We offer products of high quality and stylish design. 

Mission 

Develop, produce and market bodies for trucks and trailers with an emphasis on 
construction vehicles for the Nordic market. Our bodies must be of the highest quali-
ty and provide an attractive overall economy for our customers.

How we act

Zetterberg’s main asset is our dedicated employees and managers as well as our 
strong brand and concept. We are a traditional business with a focus on corporate 
culture and values, which is a strength we care about retaining. 

Common to our business is that we as a company, our managers and employees 
should act based on customer value, stability, reliability and commitment.
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Our company values

In our work and in our decisions, we 
focus on activities that create value for 
the customer.

Stability

Customer value

Reliability

Commitment

Our actions and relationships are based 
on long-term thinking.

Our way of being towards customers, 
suppliers and each other is characteri-
zed by an open and honest attitude.

Through employees with knowledge, 
will and ability, we together create a 
successful company where we thrive.
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Social responsibility

Work environment

A good and safe working environ-
ment is a strategically important 
part of Zetterberg’s development 
and a prerequisite for our employ-
ees. The employer has the main 
responsibility for the work en-
vironment and we will work syste-
matically with the work environ-
ment and fire safety regulations. 
The goal is to create a physically, 
mentally and socially good and de-
veloping workplace for all employ-
ees. Where risks of occupational 
injuries and work-related ill health 
are prevented. 

Each manager is responsible for 
ensuring that active work en-
vironment management is condu-
cted. All employees have a work 
environment responsibility by 
following safety regulations and 
pointing out risks and shortco-
mings in the work environment to 
their immediate manager. 

Our managers are responsible for 
the safety of employees and, in 
addition to giving instructions and ensuring that these are followed, must also create 
an understanding of the necessary safety measures. Work adaptation and rehabilita-
tion issues should be included as an important and natural part of work environment 
management. 

Our company shall be kept free from abuse. An alcohol and drug-free workplace is a 
necessary condition for our employees’ safety, working climate and health.

Working time

At Zetterbergs, we adhere to applicable laws and collective agreements regarding 
working hours and leave. Working time schedules are designed to prevent strain on 
the physical and mental health of employees. 
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Personal protective equipment

Working at Zetterbergs means that work should 
be done as safely as possible without being expo-
sed to injuries. This means that different jobs re-
quire different types of personal protective equip-
ment that the employee should use to perform 
their duties. Procedures for what protective equip-
ment is required for each work can be found in 
our personnel manual. Information about current 
protective equipment is informed to the relevant 
staff as well as in the case of new hires. 

Safety of machinery

To handle certain types of machines at Zetterbergs, the employee must receive the 
right training. Some types of work with machines require a certain type of permit 
before you can perform that type of work. These permits must be signed before the 
person is authorized to use the machines.

Crisis prepared

Depending on the type of preparedness that is necessary, there are different routines 
set up for how we at Zetterbergs should act. This is available and documented for all 
employees in our personnel manual. There are procedures to be found on the fol-
lowing: 

 » Routine in the event of an incident
 » Routine in case of occupational injury
 » Routine in case of serious accident
 » Routine in case of fire

At Zetterbergs, we work preventively regarding fire protection, which means that we 
conduct regular fire drills to ensure that our routines work. After a fire drill, an evalu-
ation of the outcome is carried out based on the routines we have set up. 

Incident and accident management

Every incident and accident must be investigated according to the written procedu-
res that exist. In the event of an incident or accident, a report must be drawn up to 
describe: 

 » What happened?
 » Why did it happen?
 » What injury/accident occurred?
 » Suggestions for action.
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After that, an assessment is made based on the case. In the first place, we must eli-
minate the risk, in the second place limit the risk and, ultimately, protect the employ-
ee with protective equipment. Working methods, and work instructions will also be 
reviewed and see if changes are required in existing routines to ensure that similar 
incidents or accidents occur in the future. 

Ergonomics

At Zetterbergs, safety rounds are carried out several times a year. This is to systema-
tically work with work environment issues. During these safety rounds, things that 
concern the ergonomic conditions of the workplace are also handled. 

Handling chemicals

In order to prevent chemical substances present in our operations from causing ill 
health or accidents, we at Zetterbergs must have knowledge to identify chemical 
risks as well as the necessary instructions and procedures to reduce or eliminate 
chemical work environment risks. There is an established policy document in our 
management system that describes in detail how we handle chemicals in our busi-
ness.

Diversity, equality and   
inclusion

Zetterbergs strives for a mix of personali-
ties and characters that make the compa-
ny dynamic and open up for innovation in 
large and small. We strive for a workplace 
that stands for diversity and equality. 

All current and potential employees 
should be treated without prejudice re-
gardless of gender, transgender identity, 
or expression, sexual orientation, religion, 
or other belief, ethnicity, disability, or age. 
This means that we do not discriminate 
when recruiting, setting salaries, skills 
development, promotion, dismissal or in 
our daily meeting with each other. Simi-
larly, customers and other stakeholders 
are treated fairly and open-mindedly.

Recruitment, development efforts and 
promotion take place on the basis of  
competence, qualification, merit and  
performance.
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Salary policy

The basis of our salary policy is the company’s core values, which are customer 
value, stability, reliability and commitment. Salary is remuneration for work perfor-
med. The salary is an important part for the company to be able to recruit and retain 
the staff required to successfully run and develop the company. Zetterbergs supports 
the requirements for systematic salary setting in accordance with our collective ag-
reements. Salary setting means that good performance is recognized and rewarded. 
The principle is equal pay for equal work, regardless of gender, age or other differen-
ces. 

Harassment and bullying

Zetterbergs does not tolerate any forms of harassment, discrimination or victimi-
zation. Employees and managers have a responsibility to pay attention to whether 
there is harassment in our workplace. Thereafter, the necessary measures shall be 
taken to counteract such behaviour. 

Road safety

Several of Zetterberg’s employees drive vehic-
les as part of their work. We must act in accor-
dance with current legislation in the country 
in which the vehicle is driven, have a safety 
mindset, be environmentally conscious and 
cooperate with our fellow road users. This app-
lies regardless of whether we travel in our own 
or the company’s vehicle during working hours. 

Fundamental human rights and working conditions

Basic human rights must be known, respected, and applied equally to all employees 
regardless of employment conditions. 

All employees have the right to join associations and organizations of their choice 
and to negotiate with them collectively through the trade unions with which 
Zetterbergs has agreements.

We do not accept any forms of slavery, such as forced labour, debt bondage and 
human trafficking. We respect children’s right to personal development, education 
and we do not use child labour. 

We distance ourselves from the purchase of sexual services and other activities that 
may involve cleaning human trafficking, whether during or after working hours in 
connection with a business trip. This applies regardless of the country in which it 
takes place or whether it is allowed or prohibited in that country. If there has been a 
violation of human rights within Zetterbergs, it should always be remedied. 
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Land, Forest, and Water Rights and Forced Eviction

Zetterbergs recognizes the importance of land, forest, and water rights for local and 
indigenous communities. We commit to:

 » Identification and Protection: Identifying, respecting, and protecting the 
legal and traditional rights to land, forest, and water of local and indigenous 
communities. 

 » Community Consultation: Consulting with local communities and stakeholders 
before commencing any activities that may affect their land, forest, or water rights. 

 » Opposition to Forced Eviction: Condemning and avoiding all forms of forced 
eviction. Any relocations must be conducted voluntarily, with fair and adequate 
compensation, and in accordance with international human rights standards. 

 » Sustainable Operations: Ensuring our operations do not negatively impact the 
access to or quality of water resources for local communities.

Use of Private or Public Security Forces

Zetterbergs is dedicated to ensuring that the use of private or public security  
forces respects human rights and promotes the safety and security of all parties.  
We commit to:

 » Human Rights Training: Ensuring that all security forces employed,  
whether private or public, are trained in and adhere to international human  
rights standards. 

 » Regular Audits: Conducting regular audits and reviews of the practices and 
methods of security forces to ensure that they do not violate human rights. 

 » Incident Reporting and Investigation: Ensuring that all incidents involving 
security forces are reported and thoroughly investigated, and appropriate actions 
are taken to prevent future violations. 

 » Open Dialogue: Promoting open dialogue with local communities to address 
security concerns and ensure that all parties have access to fair grievance 
mechanisms.
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Financial responsibility

Business and accounting policies

We will act as a reliable and honest company and live up to our commitments. We 
only engage in such business activities that comply with national laws, international 
conventions, entered into agreements and that are in accordance with the Code of 
Conduct. We respect and comply with competition rules, environmental legislation, 
labor laws, agreements and safety requirements as well as other regulations that 
set the framework for our business. We believe in long-term relationships where we, 
together with our business partners, create a basis for good financial results.  

All financial transactions should be recorded in accordance with the accounting poli-
cies of the enterprise and comply with applicable laws, rules and norms. The records 
shall show all types of transactions in a correct and non-misleading manner. Exter-
nal financial reporting shall be reliable and complete. 

Customer and quality

As a company, we have ex-
pectations of us from all our 
customers. Maintaining a good 
quality of our products and a 
good service to our customers 
is a success factor for the com-
pany’s continued positive deve-
lopment. We keep our promises 
and are an exemplary partner 
that develops together with our 
customers and partners. We 
shall comply with applicable 
laws, agreements and internal 
rules and processes. 

Products and services must 
be delivered at the right time, 
in the right place and at the promised quality to maximize the benefit for our custo-
mers.

We have a continuous dialogue with customers about their needs and we listen to 
their views. We are flexible and responsive to what they demand and desire from us. 

We must have effective routines for handling complaints. This is to ensure the cor-
rect processing of the end customer and the return of the right information to the 
supplier. By measuring customer satisfaction and working systematically, we identi-
fy measures and shortcomings in the business.
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Reliable and secure information management

Information security should be an integral part of business operations and contribu-
te to creating value for customers, owners and other stakeholders.

 » Information security means: 
 » Information is available when needed
 » The information is accurate, i.e. up-to-date, accurate and complete.
 » The information is only accessible to authorized persons.
 » We must comply with current legislation such as GDPR, as well as customers 

and suppliers’ other requirements. 

We respect people’s right to privacy. Personal data shall be collected in a correct and 
lawful manner, be relevant to the purpose for which it has been collected and be trea-
ted with the utmost care. 

Purchase 

Purchases within Zetterbergs should always be handled responsibly. Through re-
sponsible sourcing, we can ensure reliable and long-term business relationships. 

We expect our suppliers to live up to national laws and regulations and respect in-
ternational conventions. We must have a clearly communicated purchasing process 
and we actively cooperate with our suppliers to achieve improvements. 

We must always have written agreements and follow up set requirements and act in 
the event of deviations.

Countering corruption, benefits, gifts and bribery

Corruption distorts the market, disrupts free competition and is contrary to legisla-
tion. It damages the brand and destroys the reputation of the company and individu-
als. Corruption is behaviour that causes decisions and actions to be influenced in-
appropriately. These are conflicts of interest, embezzlement, bribery, extortion, fraud, 
nepotism or cronyism. No form of corruption is tolerated, including money laun-
dering, the offer or receipt of bribes, gifts, or entertainment deemed lavish. Neither 
directly nor indirectly, for example through a third party.

All representation shall be characterized by moderation and judgment so that the 
parties maintain full credibility and an independent position vis-à-vis each other. We 
have rules for what kind of gifts and entertainment are allowed. 
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Environmental liability

Zetterberg’s greatest environmental im-
pact is in the areas of transport, energy 
use in premises and chemical and waste 
management.

Environmental issues should be an in-
tegral part of business operations and 
contribute to creating value for our sta-
keholders. We work actively to reduce 
the use of energy and limit emissions of 
pollutants. 

We shall comply with applicable legisla-
tion and customer requirements. There 
must be available and communicated 
procedures that ensure that applicable 
laws and regulations for the business are 
complied with. 

We must have a safe handling of chemi-
cal products and goods. As far as possible, 
we will use chemical products that have 
a smaller impact on the environment. We 
will work systematically by continuously 
measuring, following up, revising and improving operations from an environmental 
and energy point of view.


